AGENDA

SWAN LANE MEDICAL CENTRE, PATIENT FOCUS GROUP 

TO BE HELD ON TUESDAY 18th SEPTEMBER AT 6.30 PM
1

APOLOGIES

2
       
MINUTES OF LAST MEETING

3 MATTERS ARISING
4 MEMBER RESIGNATIONS 

5 HEALTH IMPROVEMENT PRACTITIONER
· Talk from Health Improvement Practitioner Mo on the role of health improvement practitioner and the service they provide

6 FLU CAMPAIGN 

7 CERVICAL SCREENING 

· Ideas on how to convey the importance of cervical screening to female patients and increase screening uptake  

8 STAFFING UPDATE

· Mental Health Practitioner 

· Apprentice Receptionist 
9 STAYING WELL SERVICE

· 12 week course for borderline diabetics
10 NEXT PATIENT FOCUS GROUP MEETING DATES 

· 11 December 2018 6.30 PM
11 ANY OTHER BUSINESS
